BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM

CUC HANG HAI VIET NAM Poc 1ap — Tu do — Hanh phiic
Sé: 1362 /QD-CHHVN Ha Néi, ngay 20 thang 10 nam 2021
QUYET PINH

Ban hanh Quy tic Wng xir ciia cong chirc, vién chirc, nguoi lao dong
Cuc Hang hai Viét Nam trong thi hanh cong vu, nhiém vu

CUC TRUONG CUC HANG HAI VIET NAM
Can cir Quyét dinh s6 2818/0P-BGTVT ngay 02/10/2017 cua Bé trueng
B¢ Giao thong vdn tdi quy dinh chite ndng, nhiém vy, quyén han va co cdu té chic
cua Cuc Hang hai Viét Nam;
Can cir Ludt Cén bo, céng chire ngay 13/11/2008; Ludt sira doi mét sé diéu
cua Ludt Can bg, cong chirc va Ludt Vién chirc ngay 25/ 11/2019;
Can cir Lugt phong chong tham nhiing sé 36/2018/QH14 ngay 20/11/2018;

Can cir Thong tw s6 01/2021/TT-TTCP ngay 11/3/2021 cua tong Thanh tra
Chinh phu quy dinh quy tdic #ng it ciia cong cheze, vién chizc trong nganh Thanh
tra va can bg, cong chirc, vién chizc lam cong tac tiép cong dan;

Can cir Quyét dinh s6 1847/QP-TTg ngay 27/12/2018 cua Thu tueéng Chinh
phui vé viéc phé duyét Pé an Vin héa céng vu;

Can cir Quyét dinh sé 319/0D-BNV ngay 18/4/2019 cia Bé trueng Bé Néi
vu ban hanh Ké hogch trién khai thyec hién Quyét dinh sé 1847/0P-TTg;

Can cir Quyét dinh s6 1807/0D-BGTVT ngay 02/10/2019 cuia Bé trueng Bé
Giao thong vdn tdi vé viéc Ban hanh Ké hoach thire hién Dé an Van héa céng vu;

Theo dé nghi ciia Truong phong To chike cdn bé.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy tic tmg xr ctia cong chiic,
vién churc, nguoi lao dong thudec Cuc Hang hai Viét Nam trong thi hanh cong vy,
nhiém vu.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.



Piéu 3. Chanh Vian phong, Chanh Thanh tra hang hai, Truong phong T6 chic
can bg, Thu truéng cac co quan, don vi truc thuoc Cuc Hang hai Viét Nam va ca
nhan c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./. 4
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AO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
ANG HAI VIET NAM Poc 13p — Tw do — Hanh phuc

QUY TAC
UNG XU CUA CONG CHUTC, VIEN CHUC, NGUOI LAO PONG
CUC HANG HAI VIET NAM TRONG THI HANH CONG VU, NHIEM VU

(Ban hanh kém theo Quyét dinh sé 1362/0P-CHHVN ngay 20 /10/2021
cua Cuc truong Cuc Hang hai Viét Nam)

Chuong I
NHUNG QUY PINH CHUNG

Picu 1. Pham vi diéu chinh va déi twong ap dung

Quy tac nay quy dinh cac chuan muc tng xur cua cong chure, vién chic,
nguoi lao dong Cuc Hang hai Viét Nam trong thi hanh cong vy, nhi€ém vu.

Piéu 2. Muc dich

1. Quy dinh cac chuin muc ng xtr cia cong chire, vién chirc, ngudi lao dong
trong khi thi hanh cong vu, nhiém vu phu hop véi nghia vu, trach nhiém cua cong
chtrc, vién chirc, ngudi lao dong; dap tmg yéu cau phuc vu nhan dan va xi hoi;
xay dung nén hanh chinh phuc vy, minh bach va hi¢u qua.

2. Nang cao dao duc cong vy, dao dirc nghé nghiép ctia cong chirc, vién chic,
nguoi lao dong; ting cuong ky luat, ky cuwong hanh chinh; phong, chdng tham
nhiing.

3. Lam co s& dé giam sat viéc chap hanh cac quy dinh phép luat, thuc thi
nhiém vy, cdng vu va trong quan hé x& hoi ddi vai cong chic, vién chirc, ngudi
lao dong.

4. Pé cao vai tro, trach nhiém cta nguoi dimg du co quan, don vi trong thuc
hién van hoa cong vu.

5. Thuc hién tét phuong trim “4xin” va “4 ludn”.

6. Quy dinh va huéng dan cac quy tic nén tang, nhitng chuan muc dao duc
rtng Xt caa cdng chic, vién chire, nguoi lao dong 1a cin cir dé co quan, don Vi, to
chirc xem xét, danh gia, khen thudng hoac xu ly trach nhiém khi cong chuc, vién
chte, nguoi lao dong thuc hién hodc vi pham quy tac ¢ng xu trong khi thuc hién
nhiém vu.



Chuwong 11
CHUAN MUC UNG XU TRONG THI HANH CONG VU, NHIEM VU
Picéu 3. Tinh than, thai d9 1am viéc

1. Sén sang nhan va nd lyc hoan thanh tt moi nhiém vu duoc phan cong;
khong kén chon vi tri viéc 1am, cong viéc dugc giao, khong chon viéc dé, bd viéc
kho. Tam huyét, tan tyy, guong mau lam tron chire trach, nhiém vu dugc giao;
khong vuong vao “tu duy nhi¢m ky”.

2. Phai co6 y thuc td chire ky luat; sir dung c6 hi¢u qua thoi gio lam viéc;
tranh hién tugng trung binh chu nghia, lam viéc qua loa, dai khai, kém hi¢u qua;
nghiém chinh chp hanh ndi quy, quy ché cta co quan, don vi; cha dong phdi hop
trong thyc hi¢n cong vy, nhiém vu.

3. Khong gay kho khin, phién ha, kéo dai thoi gian xur 1y cong viée ciia cac
co quan, don vi, nguoi dan, doanh nghi¢p; khong tho o, vo cam, thiéu trach nhiém
trude nhitng kho khan, buc xtic cua nguoi dan, doanh nghiép.

4. Cong chirc, vién chirc 1anh dao phai cong tdm, khach quan trong danh
gia st dung cong chuc, vién chirc, ngudi lao dong, thudc quyén quan 1y; khong
loi dung vi tri cdng tac dé bd nhiém nguoi than quen; chu dong xin thoi gitr chire
vu khi nhan théy ban than con han ché vé nang luc va uy tin.

5. Ton trong, tan tuy phuc vu nhan dan; tuan tha va gwong mau thyc hién
dung chu truong duong 16i cua Bang, chinh sach, phap luat cia Nha nudéc; ludn
c6 y thic to chuc ky luat, tinh than trach nhiém trong viéc thuc hién nhiém vy,
cdng vu, nghiém chinh chap hanh noi quy, quy ché 1am viéc cua co quan, don vi.

DPieu 4. Chuan muec giao tiép, rng xt

1. Trong giao tiép véi nguoi dan, cong chic, vién chic, ngudi lao dong
phai ton trong, ling nghe, tan tinh huéng dan vé quy trinh xtr Iy cong viéc va giai
thich cin k& nhitng thic mic ctia ngudi dan. Thue hién van hoa giao tiép tmg xir
theo phuong cham “4 xin, 4 luén”: xin chao, xin 161, xin cam on, xin phép; ludn
mim cudi, ludn nhe nhang, luon lang nghe, ludn gitp d.

2. Dbi voi dong nghiép, cong chirc, vién chirc, nguoi lao dong phai co tinh
than hop tac, gitip d& nhau trong thuc hién nhiém vu, cong vu; khong bé phai gay
méat doan két ndi bo cta don vi.

3. Pbi véi lanh dao cip trén, cong chirc, vién chirc, ngudi lao dong phai
tuan thu thir bac hanh chinh, phuc ting su chi dao, diéu hanh, phan céng cong
viéc ctia cip trén; khong tron tranh, thoai thac nhiém vu; khong ninh b 13y long
vi dong co khong trong sang.



4. Cong chuc, vién chuc gitr chuc vy lanh dao, quan 1y khong dugc duy y
chi, ap dit, bao thi; phai ton trong, ling nghe v kién cta cap dudi; gwong mau
trong giao tiép, ung xu.

Pieu 5. Chuan muc dao dirc, 10i song

1.Cong chuc, vién chic, nguodi lao dong phai khong ngung hoc tap, tu
dudng, rén luyén vé dao dtrc, 16i séng. Thuc hién can, kiém, liém, chinh, chi céng
v tu; trung thyc, gian di, thang than, chan thanh; khong c6 biéu hién co hoi, db
ky; khong c6 biéu hién ‘tw dién bién”, “tu chuyén hoa”, suy thoai vé tu tudng
chinh tri, dao duc, 16i sdng.

2. Cong chure, vién chirc, nguoi lao dong khong danh bac, khong tham gia
vao cac t¢ nan xa hoi; khong st dung dd uéng cd con trong thoi gian lam vigc va
gid nghi trua; khong hat thude 14 tai tru sé co quan va cac dia diém theo quy dinh;
phai tuan thii ky luat phat ngon, khong sir dung mang xa hoi dé khai thac, tuyén
truyén céc thong tin chua dugc kiém chimg, phién dién, mot chiéu anh huong dén
hoat dong cong vu.

3. Cong chtre, vién chirc, nguoi lao dong phai tuan thu, gin gitr, phat huy
cac gia tri chuan myc dao dic gia dinh va xa hoi; thuan phong my tuc, truyén
thong van hoa tot dep cua dan tdc; khong mé tin di doan va c6 nhitng hanh vi phan
cam khi tham gia L& hoi.

4. Khong duoc loi dung chirc vy, quyén han duoc giao dé 1am sai cac quy
dinh caa phap luat cia co quan nha nude ¢6 tham quyén dé truc lgi ca nhan

Piéu 6. Trang phuc cong sé

1. Khi thyc hién nhiém vy, cong chure, vién chiic, ngudi lao dong mac gon
gang, lich sy, pht hop vai hoat dong ctia cong so theo quy dinh hién hanh vé trang
phuc, dong phuc ctia Co quan Cuc hang hai Viét Nam va cac don vi:

a) D6i voi nam: Ao so mi, quin 4u hodc bd comple, di gidy da hodc dép
quai hau;

b) Bdi véi nit: Ao so mi ¢ tay hodc 4o dai truyén thong, quan au hodc vay
cong so dai qua dau goi chan, di gidy hoic dép quai hau.

2. Cong chuec, vién chuce, nguoi lao dong dugc trang bi déng phuc dé thuc
hién hoat dong cong vu, nhi€ém vy, phai mac déng phuc trong thoi gian lam viée
theo quy dinh.

3. Trong cac budi 18, cudc hop trong thé, tiép khach nude ngoai, trang phuc
cuia nam gidi la bd comple, 4o so mi, cravat, di giéy da; nir g161 1a bd ao dai truyén
théng hodc bd comple, 40 so mi, cravat, di gidy da.

4. Cong chuc, vién chic, ngudi lao dong deo thé/bién tén khi thuc hién



nhiém vuy; thé/bién tén do co quan truc tiép quan 1y cong chirc, vién chic, nguoi
lao dong cap theo mau thdng nhat ciia Cuc, phut hop voi quy dinh caa B Noi vu.

Cong chuc, vién chire, ngudi lao dong deo thé/ bién tén khi thyc hién nhiém
vy, thé/bién tén do co quan truc tiép quan ly cong chic, vién chire, ngudi lao dong
cap theo mau théng nhat cia Cuc, phi hop vé quy dinh cia Bo Noi vu”.

Chuwong 111
TO CHUC THUC HIEN

Piéu 7. Trach nhiém thyc hién

1. Phong T chire can bo ¢6 trach nhiém gitp Cuc truong td chire trién khai,
kiém tra, don dbc viée thuc hién Quy tac nay.

2. Van Phong Cuyc va cé&c don vi tich cuc tuyén truyén, pho bién sau rong
Quy tic Gmg x{r nay trén Website ctia co quan, don vi.

3. Cac t6 chitc Cong doan, Poan Thanh nién Cong san H6 Chi Minh céc
cép co trach nhi€m t6 chirc, van dong, ki€ém tra, gidm sat doan vién, hdi vién thuc
hién tot Quy tac rng x1r nay.

4. Nguoi ding dau cac co quan, don vi co trach nhiém t6 chirc trién khai,
kiém tra, giam sat viéc thuc hién Quy tac img xur cuia cong churc, vién chuc, nguoi
lao dong tai co quan, don vi; dua vao tiéu chi dé xép loai thi dua hang nam.

5. Cong chuc, vién chirc, nguoi lao ddng co6 trach nhiém chép hanh cac nd1
dung quy dinh tai Quy tic ing xur ndy, déng thoi van dong cong chic, vién chc,
nguoi lao dong khéc thuc hién; phat hi¢n va bao céo td chirc c6 tham quyén vé
nhing vi pham Quy tic ctia cong chirc, vién chirc, ngudi lao dong trong cting mot
t6 chuc.

Piéu 8. Khen thwéng, ky luat

1. Cong chirc, vién chirc, ngudi lao dong thyc hién tét Quy tic tng xtr ndy
dugc xem xét biéu duong, khen thudng theo quy dinh.

2. Trudng hop vi pham, tiy mirc d6, s& bi nhic nhd, phé binh cong khai tai
t6 chirc minh cong tac. Truong hop vi pham nghiém trong s& bi xem xét, xtr 1y
theo quy dinh cua phép luat va quy dinh cua Cuc Hang hai Viét Nam.

Trong qué trinh thuc hién néu c6 van dé phat sinh, cac co quan, don vi
phan anh vé Cuc Hang hai Viét Nam(qua Phong Té chirc can bo) dé xem xét diéu
chinh cho phu hgp ./.
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