BO XAY DUNG ]
CUC HANG HAI VA PUONG THUY
VIET NAM

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap — Tu do — Hanh phuc

CHINH SACH CHAT LUQNG

I. Cong chtrc cua Cuc Hang hai va Buong thuy Viét Nam luon cé tac phong
lam viéc nghiém tuc, co thai do lich su, ton trong, hoa nha trong phuc vy,
giao tiép vdi cong dan, cic to chuc xa hoi; c6 pham chét dao dirc tdt, co
ban linh chinh tri, ¢6 nang luc va tinh chuyén nghiép cao.

2. Bam bao cac thu tuc hanh chinh duoc xu ly theo ding cac quy dinh cua
I van ban quy pham phap luat c6 lién quan.

3. Thuc hién céi cach thu tuc hanh chinh thudc linh vuc hang hai va duong
thuy no1 dia bao dam cong khai, minh bach, don gian va thuan loi nham
phuc vu tét nhat nhu cau cua cong dan, cac to chte xa hoi. Pay manh ap
dung chuyén d6i s6 dé giai quyét thu tuc hanh chinh voi phuong cham
“Cong khai, minh bach - Cong tim, chu ddo — Dung luit, ding hen”.

4. Xay dung moi truong lam viéc khoa hoc, nang cao trach nhi¢m cua cong
chure trong qua trinh thuc thi cong vu. Tao moi truong thudn loi dé cong
chire, vién chire phat huy sang kién, cai tién va nang cao chat luong giai
quyét cong viéc duogc giao.

5. Ap dung c6 hi€u qua va cdi tién Hé thong quan ly chat luong theo Tiéu
chuan quoc gia TCVN ISO 9001:2015 trong hoat dong quan 1y nha nudc
v€ linh vue chuyén nganh hang hai va duong thuy ndi dia.
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